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QUESTnet Objectives
The objective of the Committee shall be to promote and advance the development and use of
Information and Communications Technologies (hereafter called "ICT") in Higher Education
and Research in Queensland and adjacent areas in Australia, through a variety of relevant
means, including but not limited to the following:
• Foster and facilitate coordination and cooperation in the work of members (eg. by
arranging special meetings and seminars to discuss mechanisms for sharing
infrastructure)
• Provide opportunities for the exchange of information among technical staff in the region
(e.g. by the annual QUESTnet conference and other meetings of personnel in areas of
common interest and endeavour)
• Formulate and offer approaches to common issues of members (e.g. commission
projects, arrange development seminars)
• Provide strategic direction to, and coordination among, the ICT activities in the sector
(e.g. via committee memberships, submissions on proposed initiatives)
• Establish and oversee sub-committees for specific roles or tasks for the benefit of
members (e.g. QUESTnet conference)
• Develop and maintain a cooperative working relationship with CAUDIT
• Promote and represent our sector in the State to develop a sphere of influence,
particularly with other educational areas and Government
• Deal with Vendors on a regional basis appropriate to QUESTnet members.

Office Bearers and Meetings
QRNO
Chair – Nick Tate (UQ)
Deputy Chair – Barry Mahoney
Executive Officer – Chris Christoff, Ross Gorham
QUESTnet
Chair – Kent Adams (JCU)
Deputy Chair – Maureen Klinkert
Treasurer – Barry Mahoney
Executive Officer – Chris Christoff, Ross Gorham
Ross Gorham replaced Chris Christoff as Executive Officer 4 August 2008 to allow Chris to
work full time for UQ. Ross is employed 3 days/week for QRNO and QUESTnet.
Meetings:
The Boards of Management of the two organisations met on four occasions during the year –
st
th
st
31 March, 10 July, 1 September and 20th November.
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Retirements:
The Board thanks Geoff Dengate for 18 years of dedication and contribution to QRNO and
QUESTnet, and acknowledges his contribution to IT in the Qld and national tertiary sector.
The Board wishes Geoff well in his new role at the University of Hong Kong. Geoff was made
a personal member at the AGM in November and so will continue to contribute, subject to
distance limitations, of course.
Ian Hunter, Executive Officer, CAUDIT retired from that role but will continue to represent on
the Board of both QRNO and QUESTnet as a personal member. The Board congratulates
Ian on his retirement from CAUDIT and looks forward to the benefit of his continuing wisdom.
Planning:
A joint QRNO/QUESTnet Strategic planning workshop is being arranged for early 2009.

QUESTnet Conference 2008
Queensland University of Technology hosted the 2008 QUESTnet Conference from 8 to 11
July 2008 at the Crowne Plaza Royal Pines Resort at the Gold Coast. Ross Gorham,
Associate Director Network Services, chaired the organising committee, and Martin Lack and
Associates were retained as conference organisers. Financially, the conference made a
healthy surplus (approximately $64,000) which will contribute towards staff development
activities for member institutions as well as various projects. QUESTnet aims to present a
very high quality and very affordable conference for ICT professionals while meeting the
associated financial commitments. Without sponsorship this would not be possible and the
sponsors are formally recognised for their support.
At the 2008 conference all sessions were video recorded and made available subsequently
on the conference web site (where speakers agreed to this) along with their slide
presentations. Past conference proceedings are also available on the QUESTnet website
and the papers have been available as a resource for a number of years
(http://www.questnet.net.au/conferences/).
The conference was very successful with large numbers of sponsors and delegates.
Delegates, sponsors and organisers were unanimous in their support for the conference.
More details are shown in the tables below.
Statistics (Delegate Numbers):
2008
173
Vendor
158
University
39
Provider (Uni)
7
Government
15
Research
1
TAFE
0
School
393
Total

2007
146
136

2006
208
148

36
7
1
1
0
327

25
12
17
3
0
413
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2005
196

2004
115

2003
133

2002
89

151
26
12
10
1
0
396

152
22
13
15
1
0
318

204
16
9
10
0
1
373

157
14
4
16
1
1
282
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Statistics (Sponsors)
2008
1
Platinum
11
Gold
19
Silver
9
Bronze
0
Supporter
40
Total

2007
2
8
19
11
0
40

2006
1
5
20
14
2
42

2005
1
9
8
21
0
39

2004
3
6
6
6
5
26

2003
1
6
5
14
5
31

2002
1
11
3
6
2
23

The University of Southern Queensland will host the conference in 2009 at the same venue
on the Gold Coast, with Brian Kissell, Chief Technology Officer, Information & Communication
Technology Services, University of Southern Queensland, as the conference Chair. The
conference theme is “Leveraging Our Investment". The event will include a new K – 12 &
Vocational Education and Training Stream to explore the opportunities for strategic
collaboration and reuse of Higher Education network infrastructure. The dates have been set
as 7th to 10th July 2008, and planning is underway.

QUESTnet Workshops and Presentations
QUESTnet conducted two workshops, outside of the conference, during the year:
• Internet Accounting – 9 February, QUT
• Afterhours Support & Resource Sharing Practices/Experiences – 8-9 November, QUT
Feedback from each was very positive. Attendees from other Australian universities were
invited to both these events and at the February workshop there was a total of 26 universities
represented.
QUESTnet supported member delegates with travel to attend the Brisbane based workshops.
Martin Lack and Associates provided logistical support for the workshops.
An additional five workshops were hosted at the QUESTnet 2008 Conference:
•
•
•
•
•

Cisco MPLS – 8 July
BGP Multi-homing and Status Tools (AARNet) – 8 July
What Institutions need to do to connect to the AAF Infrastructure – 8 July
National Videoconferencing Services & VC Vendor Shootout (AARNet) – 8 July
Configuring Devices En-Masse with Expect PERL – 8 July

QUESTnet also supported member delegates to attend Cisco BGP 3.2 training – 8 – 12
September, UQ (run by Pepperstorm Pty Ltd).

QRNO Finances
In summary, as at 31 December 2008:

Total Revenue
Total Expenses
Operational Surplus

2008
$200,849
$47,745
$153,104

Accumulated Funds
Opening Balance
Surplus/Deficit
Closing Balance

$125,403
$153,104
$278,507
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QUESTnet Finances
In summary, as at 31 December 2008:

Total Revenue
Total Expenses
Operational Surplus

$107,760.91
$70,800.43
$36,960.48

Accumulated Funds
Opening Balance
Surplus/Deficit
Closing Balance

$239,328.13
$36,960.48
$276,288.61

AARNet and the Qld Regional Network
Current connectivity between major sites are as depicted on the map in Figure 1. Note that
the paths illustrated in Figure 1 are not actual, but merely serve to indicate connectivity
between the end sites.
Work is continuing with AARNet and members in conjunction with other carriers and/or
government agencies to enhance a number of links including:
•
•
•
•

Cairns (JCU) to Townsville - Fibre
Heron Is/One Tree Is (UQ) to Gladstone - Microwave
Hervey Bay (USQ) to Brisbane - Fibre
Sippy Downs (USC) to Brisbane - Fibre

There is also interest in improving access to more remote sites where there are
health/medical precincts with universities presence eg. Mt Isa.
QRNO is collaborating more broadly with AARNet on the issue of improving access to health
services/information and have met with their coordinator, Mike Rebbechi, to apprise him of
the QRNO HRA initiative and progress with it.
Eduroam
The majority of members (ACU, AIMS, CSIRO, Griffith, JCU, CQU, QUT, UQ, USQ) have
now deployed eduroam for use by their staff and to allow network access by visiting staff or
students from other institutions supporting eduroam. However, there is still a degree of
variability with the service being provided eg. Level of support, ease of use and coverage
available. The intention is for all QRNO members to support eduroam in a relatively
consistent and easy-to-use manner.
The Executive Officer has been a member of the Eduroam Project Group set up by AARNet
during 2008 and additionally, is arranging a representative of the TAC to contribute to this
group in a more technical role in 2009. Eduroam is planned for deployment around a small
number of strategic health precincts in 2009 so that staff and students placed at these sites
can readily access the Internet and their host institution. This will be a key plank in Stage 2 of
the Health Research Access project that commenced in late 2008.
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Figure 1

Projects
Health Research Access (Stage 1)
Stage 1 of the HRA project was completed at 30 September 2008. This was very much
about discovery and raising awareness of the project objectives by establishing linkages
with a range of key stakeholders in Qld Health and private hospitals. The majority of the
project objectives were met. In particular:
•

the no. of staff and student placements at health precincts in Qld have been
determined via a survey and an online application developed to readily access this
snapshot (2007-8) information;
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•

the extent of university installed network infrastructure at health precincts in Qld has
been determined;

•

a network design and architecture to meet the needs of staff, students and
collaborating clinicians at health precincts has been developed;

•

a common support model for these people at health precincts has been developed;

•

a cost sharing model for implementing network access has been developed.

Subsequently, a Stage 2 project has been embarked on to take the findings from Stage 1
and deploy some improvements at various health precincts. A project manager (Andrew
Fiedler) was appointed and commenced in November 2008. The Stage 1 project
manager (Gary Schultz) wished to return to his substantive position at Griffith University
following the completion of this part of the project. However he has been retained on the
project steering committee to maintain continuity and retain gathered wisdom.

Technical Advisory Committee
Carl Van Wyk resigned as Chair due to his leaving James Cook University (JCU) in Q3.
Thomas King (The University of Qld) was elected as the new TAC Chair in November. Bruce
Williams (Griffith University) continues as the TAC Secretary. The Board thanks Carl (JCU,
past Chair) and Merv Connell CQU, past Deputy Chair) for their effort and commitment.
The TAC is planning several projects for 2009, including:
• A network monitoring project
• Involvement in Stage 2 HRA project

Websites
The QRNO and QUESTnet web sites are being redeveloped using Atlassian Confluence (a
wiki platform). This will add the capability for easy collaboration by members on documents
and easier editing and update of web content by the Executive Officer and members. The
software licences will be purchased in early 2009 and quotations are expected shortly for
deploying the software and implementing the redesigned sites.

Nicholas J. A. Tate
Chair
QRNO

Kent Adams
Chair
QUESTnet

Contact:
Ross Gorham
Executive Officer QRNO and QUESTnet
The University of Queensland
Prentice Building
Qld 4072 Australia
Email: r.gorham@uq.edu.au
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