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i. Structure
1. Archive — Superseded or redundant applications are moved from
production/development to archive. This makes them available in case of a
roll-back.
2. Development — New packages are placed here during the testing, QA and
UAT processes. There are sub-categories for CSI, LE, TechSup, etc.
3. Production — Packages are sorted under folders for each vendor that has
more than one product.
ii. Processes
1. Packages moving to production: Once packages have passed QA and UAT,
an ITSM task is forwarded to CSI, and CSI will move files from SOE\DSL\DEV
to SOE\DSL\PROD and move the package to the Production category
iii. Standards
1. Naming convention for Packages is: ‘Vendor ApplicationName Version#’.
l.e. FrontRange ITSM 6.1.4.0.
a. NOTE: Name field has a 100 character limit
2. Name convention for Program
a. Task Sequence: “Install Packagename”
b. Self-Install: “Selflnstall”

iv. Action Items :

1. Where multiple versions of packages are required a suitable naming
convention needs to be established ideas raised included an appended
section after the name that would asset in translating meaning to support
staff.

(csl)

Overview:
Packages are the core of the software distribution system within Microsoft System
Configuration Centre Manager (MS SCCM). They are containers that MS SCCM uses to
distribute software to client computers. The package can contain the source files that need to be
copied to a client’s PC, or a command to run files that are already present on the client PC. The

package may contain all the files of the MS Office 2010 DVD or a simple icon to be placed on
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Creating a New Package

a user’s desktop. In the QUT environment technical staff will be distributing packages created

using the Thin App or App-V virtualising software.

Starting from scratch: Start at the Package node of MS SCCM console. It can be seen that

there are three categories;

Archive: Superseded or redundant applications. These applications have been
moved from Production and stored for “roll back” purposes

Development: This area is used to develop new packages including QA and UAT
testing. Sub categories are provided for CSI & Lets

Production: Packages that have successfully completed QA and UAT testing and are
ready for deployment are stored, according to the Software Filing
Convention, in this location.

Processes
2. Packages moving to production: Once packages have passed QA and UAT,
an ITSM task is forwarded to CSI, and CSI will move files from SOE\DSL\DEV
to SOE\DSL\PROD and move the package to the Production category
v. Standards
1. Naming convention for Packages is: ‘Vendor ApplicationName Version#’'.
l.e. FrontRange ITSM 6.1.4.0.
a. NOTE: Name field has a 100 character limit
2. Name convention for Program
a. Task Sequence: “Install Packagename”
b. Self-Install: “Selflnstall”

‘51—,-] Configuration Manager Console
5 File Action View Window Help

e« 751G = HE

;J System Center Configuration Manager
4 3 Site Database (QUT - SCCM-SS, QUT)
. [ Site Management
4 L.Ps Computer Management
> @8 Collections

=L Conflicting Records
Pl E\R Software Distribution

4 g Packages
> 8l Archive
L8 Development
g Production

Creating a new Package:

Expand “Software Distribution” ... “Packages” ... “Development” the following is displayed.
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Configuration Manager Console
5 File Action View Window Help

&= 7 [E

System Center Configuration Manager
4 [ Site Database (QUT - SCCM-SS, QUT)
» 3 Site Management
4 [ Computer Management
» @ Collections
=L Conflicting Records
4 %55 Software Distribution
+ [ Packages
© |_# Archive
4 "4 Development |

b g CSI

. [ & Learning Environments
@ Tech Support

Right Click on your area e.g. “Tech Support”

Click on “New” expands to reveal Package click on “Package” to start the “New Package Wizard”

New > Package

Distribute 4 Virtual Application Package
Transfer Site Settings Package From Definition
Give Feedback Folder

Move Folder Search Folder

View >
New Window from Here

Cut

Delete

Rename

Refresh

Help

1 Name: Enter the name of the package

Naming convention for Packages is (under development):
“DEV Vendor ApplicationName Version#”.

Example: DEV FrontRange ITSM 6.1.4.0.

NOTE: Name field has a 100 character limit

Version: In the QUT environment Please leave this blank.
Manufacturer: In the QUT environment Please leave this blank.
Language: In the QUT environment Please leave this blank.
2 Comment: Write a self explanatory comment if required.

Once the fields have been entered Click “Next”
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Creating a New Package

Data Source %

Data Access
Distribution Settings
Reporting Name: 9
Security Version:
Summary
P Manufacturer:
rogress
Confirmation Language:

2 Comment:
—

A It is recommended that you fill in all package properties for status Management
Information Format (MIF) matching. If the fields are empty, the source program
for the status MIF cannot be uniquely identified, in which case the advertised
program status might be inaccurately reported.

( < Previous ] Next > J Einish ‘ [ Cancel
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Creating a New Package

“Tick” The Checkbox “This package contains source files”

Once checked the “Source directory” becomes active.

New Package Wizard =
@ Data Source
General

_ Specify whether this package contains source files. If it does, specify the initial location of

the files and set additional source file options.
Data Access

REinbiton Setings | This package contains source files I

Reportin:
S - 2 ? Source version:
ecuri

£ Source directory
Summary

Pl ol

Confirmation

(©) Use a compressed copy of the source directory
@ Always obtain files from the source directory

["] Update distribution points on a schedule

[7] Persist content in the client cache

[”] Enable binary differential replication

<Previous |[ Net> | [ Enish | [ Cancel

Click on “Set” activates the following

Browse to the “Source Directory” that contains the application source files as created previously

i.e. \\soe\dsl\dev\adobe\acrobatpro\9.3.0
Click “OK”

"

Set Source Directory =] r y =]
Specify the location of the source files for the package. The source directory
must be accessible to the site server computer account.
€l Network ek
Source directory location 28 soe
= > 4 AlCSOForum
I @ Network path (UNC name) I =
b g dsl
) Local drive on site server > 4 Lab-Images
> ¢ MSDN =
b 4 production
Source directory: . §
- > 4 public
\\so€\ds! | Browse... I 1 _coftware 2%
Example: \\servername\sharename\path
[Coc |0 o |

o [ Cancel || Hep |
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Creating a New Package

Ensure “Always obtain files from the source directory” checked
Leave the check boxes “Persist content in the client cache” & “Update distribution points on a

schedule” unchecked as per the default setting.

Click “Next”

New Package Wizard [=
g! Data Source
General

Specify whether this package contains source files. If it does, specify the initial location of
_ the files and set additional source file options.

Data Access

Piinbuting Setings [¥] This package contains source files

Reportin
S : : g Source version:
ecuri

Y Source directory
Summary

Progress

Confirmation
() Use a compressed copy of the source directory

I © Always obtain files from the source directory I

| Update distribution points on a schedule |

[7] Persist content in the client cache

[7] Enable binary differential replication

[<Previous ]" Next > ]i[ Finish H Cancel

Data Access use the default settings Click “Next”

New Package Wizard 23]

% Data Access
General

Specify where this package is stored on distribution points. These settings apply to all

Data Source distribution points receiving the package.

Distribution Settings

Reporting z S 1

© Access the distribution folder through common ConfigMgr package share
Security
Summary (7) Share the distribution folder
Progress
Confirmation

hare nam
Package update settings

[”] Disconnect users from distribution points

Number of retries before disconnecting users 2

[ <Previous || Net> |[ Finsh | [ Concel |
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Creating a New Package

Distribution Settings use the default settings Click “Next”

0

‘New Package Wizard (23w
@ Distribution Settings
General < 5 S =
Specify the sending priority and the preferred sender to use when sending the package to
Data Source child sites.
Data Access Sending priority: [Medium V]
; 7 Preferred sender: [ <No Preference> v]
Reporting
Security Branch distribution point content settings
Summary ® Automatically download content when packages are assigned to branch distribution
points
Progress
Confirmation A Make this package available on protected distribution points when requested

by clients inside the protected boundaries
() Administrator manually copies this package to branch distribution points

Operating system deployment settings

A\ These settings apply only during the WinPE phase of a run command line task
sequence step.

[”] Allow this package to be transferred via multicast (WinPE only)

< Previous Next > [ Finish ] [ Cancel ]

“Reporting” use the default settings Click “Next”

New Package Wizard (23]
& Reporting
General

Specify how Management Information Format (MIF) files generated by clients apply to this

Data Source package.

Data Access

Distribution Settings

@ Use package properties for status MIF matching

Security s ) Use these fields for status MIF matching:

Summary

Progress

Confirmation

Publisher

AN It is recommended that you fill in all package properties for status Management
Information Format (MIF) matching. If the fields are empty, the source program for
the status MIF cannot be uniquely identified, in which case the advertised program
status might be inaccurately reported.

< Previous Next > 1 Finish J [ Cancel
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Creating a New Package

Security IMPORTANT

Once you have completed this wizard you will need to go back into the Package record and modify the

security permissions.
Click on “Finish”

New Package Wizard =)

g! Security ‘

General ‘
Data Sovrce Specify the security rights that users have on this object class or instance.

Data Access

Distribution Settings

Class security rights: .. )
Reporting x

Name Permissions. VL
—

QUTAD' (No Permissions) W
Progress . QUTAD\ (No Permissions)
Confirmation QUTAD\CSIO-Server-A... Read, Modify, Delete, Distribute, ...

QUTAD\. (No Permissions) -.

Instance security rights:

Name Permissions

QUTAD\ Read, Modify, Delete, Distribute

<previous |[ Net> || Finish [ cancel

The New Package Wizard will display the following “Summary” screen

Check the information presented and Click “Next”?

New Package Wizard (25

98 -

General
Data Source The wizard will now create a package with the following settings.

Data Access

Distribution Settings

Reporting Details:

Security Package Information -
* Name: test [
* Version:

Froguess « Publisher:

Confirmation * Language:

m

Data Source Information
* Source Location: \\soe\ds\DEV\Adobe\AcrobatPro\9.3.0
« Update Schedule: Not configured
* Cache Persistence: No

Data Access Information:
* Share Name:
* Enable Automatic Disconnect: No
+ Disconnect Retries: Not configured
* Disconnect Grace Period: Not configured

Distribution Settings
o« Prinrif Medinm 8

To change these settings, click Previous. To apply the settings, click Next.

v |
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Creating a New Package

The Confirmation screen is displayed; recheck the settings Click “Close”

| NewPaclmge - Wizard woim]
@ Wizard Completed
General

Data Source
Data Access @ The New Package Wizard completed successfully.

Distribution Setti =
istribution Settings Details:

Reporting 5
Security | Su.c:i‘s::::ckagelnformatlon -
Summary * Version:

Progress « Publisher:

+ Language:

@ Success: Data Source Information
* Source Location: \\soe\dsI\DEV\Adobe\AcrobatPro\9.3.0
¢ Update Schedule: Not configured
 Cache Persistence: No -

@ Success: Data Access Information:
* Share Name:
* Enable Automatic Disconnect: No
« Disconnect Retries: Not configured
+ Disconnect Grace Period: Not configured

Suirrace: Nictribitinn Cattinac
To close this wizard, click Close.

The package has now been added to MS SCCM.
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Creating a New Package

Next

Find the package you just created; highlight the Package record right click and select properties

Select Security tab

| General I Data Source I Data Access I Distribution Settings | Reporting | Security

Specify the security rights that users have on this object class or instance.

Class security rights: S| g )4 |

Mame Permissions

NT AUTHORITY\SYSTEM Read, Modify, Delete, Distribute, ... @
QUTAD beecham-adm... (Mo Permissions)

QUTADboong-admin (Mo Permissions)

QUTADNclarkn2-admin (Mo Permissions)

qutadiclayton-admin (Mo Permissions)

Instance security rights:

Mame Permissions

QUTADhengt-admin Read, Modify, Delete, Distribute
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Creating a New Package

Click -] as in the figure above. This displays the figure below.

Grant QUTAD \scecm-labmgmt and QUTAD \scem-staffmgmt the same secutity privileges as yourself

Click “OK” and OK again

Object Instance Security Right Properties [

L]
General
=l
ﬁ Account:
User name:
Example: domain\user
[ -0
Class: Package
Instance: test vgb
Rights:
7] Delete
O] Distribute
1 Modify
[Tl Read
[ ok [l conca |[ Hep |

Next add Distribution Points for the package

The figures below are for DEMONSTRATION purposes ONLY

It can be seen that Endnote X4 has been packaged as per the directions above. In this instance the

package has been added to the Win 7 Project Testing Environment.

b [:a Learning Environments
i L&l Tech Support
i)
» 7% DEV'W7P Adobe Flash Professional CS5 (Core)
> % DEVWT7P Applie iTunes 10.0.1 x64
» % DEVWT7P FrontRangeITSM 6.1.4.0
7% DEV W7P Microsoft Remote Server Admin Tools
» % DEV WI7P Microsoft Silverlight 4.0
> % DEVW7P RNG Seed Generator
» % DEVWT7P Sun Java RE6.21

»| %% DEV WP Test-Endnote X4 |

» .8 Production
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Creating a New Package

The Package is to be uploaded to the Distribution Points prior to being distributed via an

Advertisement.

Expand the Package entry (DEV W7P Test-Endnote_X4) as shown below.
Right Click on “Distribution Points”

4 Software Distribution
4 [ Packages

* L4 Archive
4 [ 8 Development
> g sl
b E Learning Environments
b Eﬂ Tech Support
4 [[8) Win7 Project
» 7% DEVW7P Adobe Flash Professional CS5 (Core)
i 7% DEVWT7P Applie iTunes 10.0.1 x64
i 7% DEVW7P FrontRange ITSM 6.1.4.0
» %% DEV W7P Microsoft Remote Server Admin Tools
» % DEV W7P Microsoft Silverlight 4.0
i 7% DEV W7P RNG Seed Generator
3 ﬁ‘ { “Ey WZB S”n Ii¥i BEQ Zl
4 % DEVWT7P Test-Endnote_X4
LB, Access Accounts
[, Distribution Points
3 Programs
» Y Package Status
» |8 Production

Click on “New Distribution Point”

New Distribution Points
Update Distribution Points
Manage Distribution Points
Give Feedback

View »

New Window from Here
Refresh

Help
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Creating a New Package

Starts the “New Distribution Point Wizard”

Click “Next”

-

New Distribution Points Wizard 53 |

% Welcome

Welcome to the New Distribution Points Wizard
Copy Package

Progress

Confirmation
This wizard helps you copy a package to new distribution points.

To continue, click Next.

Previous || Nea> || Finish | [ cancel

Copy Package page of the “New Distribution Point Wizard”
Check the box to ... sccm-dol & sccm-do2 ONLY

Click “Next”

New Distribution Points Wizard (3]
gj Copy Package

Welcome

Progress Select the new distribution points that you want to copy the package to.

Confirmation

Distribution points:

Name Site Select All
scem-d01 QUT - QUT

scem-d02 QUT - QUT Clear All
scem-fod QUT-QUT

[T] SCCM-PSPO1\SMSPXEIMAGESS  QUT - QUT

< m | »

To copy the package to the new distribution points, click Next.

[epeiow e )
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Creating a New Package

Wizard Completed page of the “New Distribution Point Wizard”
Click “Close”

New Distribution Points Wizard
9;! Wizard Completed
Welcome
Copy Package -
@ The New Distribution Points Wizard completed successfully.
Progress
Lo I
M’elcome
Copy Package
Progress

Confirmation

To close this wizard, click Close.

Close

Go to “Add a Program™ ........
(https:/ /sharepoint.qut.edu.au/tsl/Technical%20Library/MS%20Windows%207 / Creating%020a%20N

ew%20Program.docx )

Please be aware this is not designed to be the definitive resource on this topic.
It is a brief “How to ..” to assist Technical Support Staff.
If you have a constructive comment that will improve this document please email the

Windows 7 Upgrade Project Team

RokorRskokRokokR kR kokkokok kokokoskskokoskokskkkokokokokokkokok kokok >k
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