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i. Outline of Structure
1. Staff - Machine objects only. Populated by queries based on
machine names (Faculty/divisions). Contains sub collections for each
area within the faculty/divisions
2. Lab - Machine objects only. Populated by queries based on machine
names.
3. Development — Area used for testing packages and advertisements.
4. Pilot - Collection used primarily by CSI for larger-scale pilot testing of
deployments
5. Production — packages that have passed QA and UAT
ii. Processes
1. Getting an collection into production : an ITSM task is forwarded
to CSI, and they will create the Collection in this location
iii. Standards
1. Staff - No advertisements should be applied against this collection
a. Naming convention: Area identifier ies
2. Lab - No advertisements should be applied against this collection.
3. Development — One collection per application.
a. Naming convention: ‘DEV PackageName ProgramName’.
I.e. DEV FrontRange ITSM 6.1.4.0: Self Install
4. Pilot : CSI are the service owners of this collection
a. Naming convention: PILOT PackageName: ProgramName
5. Production : CSl are the service owners of this collection
6. Naming convention: PROD PackageName: ProgramName

the Process:
In the process of Operating System Deployment (OSD) and to distribute software applications to a

client or number of clients there are a number of steps, the following may assist you.

OSD and software distribution entails creating a Collection of resources, Packaging and preparing
software, place the prepared package on the Distribution Point Server and create an Advertisement.
Within QUT you may assume that the Microsoft System Centre Configuration Manager (MS SCCM)
internal dependencies have been installed and configured as appropriate for the environment, as have
the distribution points.

The software applications have been “packaged” and are available on \ \soe\dsl\prod. Now

1. Create a Query
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2. Create a collection
3. Create an advertisement
Create a Query:
It is highly recommended that you create your query and spend time adjusting the query to provide the
required result before proceeding to creating the collection.
It is best practice to create the query and import it.
Go to “Using MS SCCM Queries” for assistance if required.

(https://sharepoint.qut.edu.au/tsl/Technical%20Library/MS%20Windows%207/Using%20MS%20S
CCM%20Queries.docx)

Create a Collection:

A collection represents groups of resources; it can be a single client, or a number of clients within a
defined organisational / manageable unit that are the targets for software deployment.
Collections can be query-based or direct membership.
A query-based collection is dynamic and can be updated automatically on a specified schedule. At QUT
it is not recommended to update collections on a schedule.
Direct membership collections have the resources added, are updated manually and should be used for
temporary or one off distributions. At QUT it is not recommended that this method is used.
Query based collections:-

1. Start MS SCCM in administrator mode using your dash admin account.

2. Expand the “Computer Management” node in SCCM.
3. Expand “Collections”, Expand “DEV”
4

Right Click “Tech Support” select “New”” and hover to select “Collection”.
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File Action

| 2B HE

View Window Help

Show Count
Install Client

4 i Collections

System Center Configuration Manager
4 [ Site Database (QUT - SCCM-SS, QUT)
p L) Site Management

4 Efa Computer Management

Update Collection Membership

b ? _default

[ ; _Pilots

3 § _Rollout

b G _Self Install
[ _? _Staff Pilot
b @8 _Testing

Give your collection representative name and add

e.g. DEV LE Adobe Flash Pro CS5

New Collection Wizard

b gh _ESS Managed Servers

b @l _Security Updates

# _Configuration Baselines

Membership Rules
Advertisements
Security

Progress

Confirmation

Click “Next”

Assign Configuration Baseline
Clear Last PXE Advertisement
Advertise Task Sequence
Modify Collection Settings
Out of Band Management
Give Feedback

View

New Window from Here
Delete

Refresh

Properties

Help

Export Objects
| New 4 Collection
Delete Special Link to Collection
Distribute >
Transfer Site Settings

a comment to clarify the purpose of the collection.

[=]
ég Name: Test Collection
Comment: Test Collection &
Last update
The collection has not been updated yet.
Last membership change
The collection has not been updated yet.
|
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Creating a Query Based Collection

When creating a “Query Based” collection.

Check or uncheck “Update this collection on a schedule” as required.

The QUT default is UNCHECK. The reason for this is that over time a large number of queries can
be created. When scheduled updating is enabled, these queries will be polling the entire MS SCCM
database for information to update. This places a significant load upon the server that is unnecessary

and undesirable.

Click on ”

New Collection Wizard [2239)

g:! Membership Rules i
, |
[
|

General

_ Collection membership rules determine which resources are included in the collection when

it is updated. A membership rule can be a direct assignment or a query.

Advertisements

Security @
Progress i

e Membership rules: - m o[ %

Rule Type  Limitto
There are no items to show in this view.

[} Update this collection on a schedule
Occurs every 1 day(s) effective 9/1/2010 3:26 PM

Schedule...

[epeen ] (o) [ o
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Creating a Query Based Collection

After clicking on Query the following dialogue box will be displayed.

Click on “Import Query. For a more complete explanation of options available go to ...
% Using MS SCCM Queries
(https://sharepoint.qut.edu.au/tsl/Technical%20Library/MS%20Windows%207/Using%20M
S%20SCCM%20Queries.docx)

New Query Wizard
g:! General
-
Security L, Name: ]
Comment:
l Import Query Statement... ]
Object Type: [System Resource B
( Edit Query Statement. ]

Collection Limiting

® Not collection limited

© Limit to collection:

) Prompt for collection

T [

Import Query Statement allows you to import a predefined query. Clicking on this button displays the

following dialogue box where you can browse the preconfigured queries.

Select the desired query and click “OK”

Browse Query \

_.i_AII XP Staff PCs (except deepfreeze and avid) &
AAdvertisements Created, Modified, or Deleted |
L2 All Active Directory Security Groups

L2 All Audit Status Messages for a Specific User

L2y All Audit Status Messages from a Specific Site

L2y All Client Systems

L2 All Non-Client Systems

L2y Al Status Messages

L2y All Status Messages for a Specific Advertisement at a Specific Site

L2y All Status Messages for a Specific Collection at a Specific Site

L2, Al Status Messaaes for a Specific Packaae at a Specific Site ¥
< | m | »

Query:

[ o H Cancel H Help ]

After “OK” the Membership Rules dialogue box will be displayed.
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Creating a Query Based Collection

Assign the membership rules for the collection

¥
Click on the in the Membership Rules dialogue box

New Collection Wizard R
S — J—— — —

- [l

@ Membership Rules
General !
_ Collection membership rules determine which resources are included in the collection when i

it is updated. A membership rule can be a direct assignment or a query.
Advertisements
Security 1l
Progress Merabeatiain {
embership rules: l T I ¢

Confirmation L g L] &= X f
Rule Type Limit to f
There are no items to show in this view. \
L
1
[7] Update this collection on a schedule |
Occurs every 1 day(s) effective 11/3/2010 7:45 AM i
i
U

Assign a Name to the Rule

Import the prepared Query

Limit the Collection to the desired target area
Click on “OK”

P w N PRF

Query Rule Properties | X

General |

I L:Q Name:

|[ Import Query Statement... ] |
Resource class: [System Resource V] I
[ Edit Query Statement... l

Collection limiting
) Not collection limited

@ Limit to collection:

[ —

I[ OK ]l [ Cancel ] [ Help J

L = — a2

After “OK” the membership rules dialogue box reappears
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Creating a Query Based Collection

[d

% i 28
New Collection Wizard ‘ p— e ="
@ Membership Rules
Ll
General
_ Collection bership rules d ine which resources are included in the collection when
it is updated. A membership rule can be a direct assignment or a query.
Advertisements
Security
Progress Vi ==
: === |
Confirmation SIREEIRES AN | 1\ X
Rule Type  Limitto
Test Query  LET

[”] Update this collection on a schedule
Occurs every 1 day(s) effective 11/3/2010 7:45 AM

< Previous ][ Next > ]” Finish
1

Schedule..

| )

Once the membership rules are assigned

Click “NEXT”
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Creating a Query Based Collection

The Advertisements dialogue box is displayed.
In this dialogue box will be a list of the programs that are being advertised to the selected

collection.
Click “Next”

Security

New Collection Wizard

% Advertisements

General
Membership Rules
Security

| Progress

Confirmation

The programs currently being advertised to this collection are listed below.

Advertisements:

Name Program Package Collection

There are no items to show in this view.

[ermon [

IMPORTANT

Once you have completed this wizard you will need to go back into the Package record and modify the

security permissions.

Click “Finish”

New Collection Wizard

@ Security

General

Membership Rules
Advertisements
|| Progress

Confirmation

Specify the security rights that users have on this object class or instance.

Class security rights:
Name Permissions
NT AUTHORITY\SYSTEM Read, Modify, Delete, Use remote ...
QUTAD\ (No Permissions)
QUTAD\ (No Permissions)
QUTAD\ (No Permissions)
QUTAD\CSIO-Server-A... Read, Modify, Delete, Use remote ...

Instance security rights:
Name Permissions
QUTAD\ Read, Modify, Delete, Use remote ..
<Previous |[ Ned> || Finsh [ cancel
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Creating a Query Based Collection

Security IMPORTANT

Select the collection you just created right click and select properties

Select the security tab

| General I Membership Rules | Mva‘ﬂmaﬂs| Security |

Specify the security rights that users have on this object class or instance,

Class security rights:

Mame Permissions

NT AUTHORITYA\SYSTEM Read, Medify, Delete, Use remote ...
QUTADYbeecham-adm... (Mo Permissions)
QUTADNbzong-admin (Mo Permissions)
QUTADclarkn2-admin (Mo Permissions)
QUTADclaytonm-ad... (Mo Permissions)

Instance security rights:

Mame Permissions

QUTADNclarkn2-admin  Read, Modify, Delete, Use rernote ...
QUTADYsccm-staffmg...  Read, Modify, Use remote tools, R...

Click e as in the figure above. This displays the figure below.

Grant QUTAD \sccm-labmgmt and QUTAD \sccm-staffmgmt the same security privileges as yourself
Click “OK” and OK again
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Creating a Query Based Collection

General

\ﬁ Account:

User name:
Example: domain\user

| -0
Class: } Package hd 1
Instance: itest vgb - ]
Rights:

Delete

Distribute

Modify

Read

|[ OK ]lﬁ Cancel ][ Help ]
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