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Thinking Skills Training Pty Ltd 
PO Box  916 Manly 2095 
 
South Africa instant contact: 
tel:  +27 11-483 0685 
Fax: +27 11-728 1280 
<think@icon.co.za> 
<http://www.thinkingskills.co.za> 
 

 
 

THINKING SKILLS PROFILE 
 

SUMMARY 
 
 
➔ We have an exceptional background in delivering learning and creativity skills to 

the most innovative organisations. “Thinking Skills” can help increase productivity 
and make all your learning inputs more effective. 

➔ The workshop is particularly recommended for those who need to gather huge 
amounts of information,, those who need better short term memory and those who 
routinely need to solve business problems. 

➔ Benefits are supported by a large database of overwhelmingly positive written 
feedback over 20 years. 

➔ Costs are reasonable and we will work with you to deliver the most cost-effective 
solutions.  

➔ Thinking Skills Training Pty Ltd is a company registered in both NSW and South 
Africa. 

 
BACKGROUND 
 
Underlying all strategic and operational processes, the challenges faced by all 
organisations include rapid change and growth and increasing complexity inside and 
outside the organisation. In this context, two skills critical to progress are: 

✔ Learning new material quickly and effectively and  
✔ Solving problems creatively. 

We can provide these skills cost-effectively in a morale-boosting format to boost 
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knowledge workers' productivity immediately. Furthermore these skills gear and add 
value to all the other training and learning initiatives conducted by the organisation. 
Make your training Dollars work harder! 
 
1. THINKING SKILLS 
This workshop is based on the work of British lecturer and author Tony Buzan. It is 
presented in many countries by specially trained and individually gifted instructors. It 
is the basis of the universally acclaimed “Use Your Head” BBC TV series and British 
Television's “The Enchanted Loom.” We continually revise and update the 
programme with the latest brain and psychology research findings, and to meet the  
changing needs of the SA market and our large clients. The learning process meets all 
best practice requirements to be classified as adult learning. Cost of the intervention is 
reasonable in context of the benefits and outcomes stated below. 
 
1.1 SCOPE AND OBJECTIVES 
The primary outcomes of “Thinking Skills” are to process information (i.e. learn) 
faster and solve problems more creatively. 
Psychologists have long pointed out that most of us use only a fraction of the potential 
of our brains. This intensely practical workshop teaches learners to respect the 
amazing capacity of their brains—and imparts a range of powerful thinking, learning, 
planning and problem-solving skills, including • learning new material quickly and 
easily • identifying and solving problems more creatively • improving memory • 
controlling stress • boosting achievement.   
In addition to delivering specified abilities and knowledge, it develops positive 
attributes such as attitude and motivation.  
 

1.2 TARGET AUDIENCE 
It is recommended for: 

✔ those who need to gather huge amounts of information, both verbal and written 
(e.g. training course material, legislation, product and system specifications, 
software manuals, etc)., 

✔ those who are on registered learnerships, 
✔ those who need better short term memory to remember key things and key 

people,  
✔ officers whose jobs require a degree of problem solving, creativity, information 

memorisation and recall, or where they act as change agents. This includes  
✔ staff of head office areas, especially technology areas and other project 

environments, 
✔  project staff and change agents in line administration areas,  
✔ those identified for “fast track”,  
✔ members of graduate programmes,  
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✔ systems analysts, business analysts, programmers, software specialists, systems 
programmers, analyst programmers, application programmers, project leaders, 
network consultants, support specialists,  

✔ junior, middle and senior managers, section managers, and 
✔ anyone doing any kind of thinking, brainstorming, or attending meetings or 

presentations. 
It is not aimed directly at staff whose jobs are more routine, exercising the role of 
control and management of existing processes and procedures, unless their jobs 
specifically require: 

✔ processing large amounts of written material and  
✔ solving problems of a strategic or tactical nature, 
✔ or where radical change requires that their job roles, attitudes to work priorities 

and thinking styles need to change substantially to cope with change. See 
formal appraisal section below. 

Thinking Skills helps learners to see the big picture. It has a wonderful impact on 
morale. Therefore any groups whose individual learners need “opening up” would 
benefit. 
 
1.3 INTERVENTION CONTENT 
This is set out briefly below.. 
 
1.4 SPECIFIC (i.e. SKILLS) OUTCOMES 
 
MIND MAPPING SKILLS • How to accelerate note-taking, planning, organising. • 
How to prepare presentations faster • How to 'get started' with difficult tasks. 
 
MEMORY • How to improve long and short term recall. • How to manage 
presentations for greater impact. • How to use creative recall methods and mnemonic 
techniques. 
 
STRESS MANAGEMENT • Brief hints on how to reverse stress, increase energy 
and think more clearly using meditation, exercise and other approaches. 
 
POWER LEARNING SKILLS • How to treble reading speed with the same or 
better comprehension • How to concentrate. • How to overcome procrastination. • 
How to gut a textbook or manual in an hour. • How to use mind mapped summaries 
for maximum impact. • How to save time and improve recall by optimising a review 
schedule. 
 
PROBLEM SOLVING SKILLS • How to release mental blocks. • How to 
recognise self-imposed limitations. • How to conduct more fruitful brainstorming 
sessions. • Improved problem-solving and faster idea generation. 
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1.5 LEARNING OUTCOMES 
Specified background learning outcomes are necessary in order to bring about desired 
behaviour change, i.e., for the above skills to be applied in practice. Real problems 
and cases are discussed in the course and a major case study is undertaken on day 
three. 
 
1.6 THREE- DAY WORKSHOP FORMAT AND PROCESS 
 
Our mix of short lectures, group work, hand outs and case studies is comfortable, 
uplifting, profound, interactive and very, very enjoyable. Participants are expected to 
do a short, practical homework assignment after hours. We provide hands-on practice 
of new skills in brainstorming and study technique case studies. Open-U layout is 
required, with over-head projector and screen. Training room requires access to fresh 
air, natural light and open space for exercises after lunch. 
 
 
2. RECENT CLIENTS 
In Australia our clients include the Prudential Corporation of Australia and almost all 
the large banks: Macquarie Bank, Westpac, Commonwealth Bank of Australia, State 
Bank of New South Wales, and BT Financial Group (originally Bankers Trust), as 
well as many of the large universities: University of Queensland, Queensland 
University of Technology, Griffiths University, Australian Catholic University, Bond 
University, and Southern Cross University. 
 
2.1 WHAT OUR CLIENTS HAVE SAID 
QUALITATIVE FEEDBACK 
Perhaps the greatest strength of this proposal lies in our feedback. Written feedback 
includes hundreds upon hundreds of mentions of the following words:
✔ thoroughly enjoyable 
✔ interesting 
✔ fun 
✔ well presented 

✔ highly recommended 
✔ useful 
✔ refreshing 
✔ worthwhile 
✔ practical 
✔ excellent 

✔ enlightening 
✔ different 
✔ well-paced 
✔ innovative 
✔ informative 
✔ inspiring  
✔ kept attention 
✔ knowledgeable 

✔ informal 
✔ friendly



 

Thinking Skills Training Pty Ltd                                                      p 5 of 8 

 
A Standard Bank IT Architect wrote “By far the most useful course I have ever 
attended. Effective methods that can be applied immediately both in the workplace 
and to life in general.” 
Another revealing comment: “I felt that particularly from the point of view of mind 
maps, dumps and study techniques, this course has opened up a whole new area in 
life!!! Creativity was particularly useful from the point of view of raising and 
understanding children.” 
There is also a powerful motivational spin-off. A typical comment: “I feel very 
positive about the rest of my life and have so many new facts/ideas and ways of 
improving all aspects of my work and personal life...”  
And another: “This has added a lot of value to me. I feel more confident - I feel 
wonderful and happy, with some practice I am sure I could achieve personal and 
work objectives.” 
We analysed a representative sample of qualitative feedback from our database. This 
comprised 285 records from a database of over 3600 (SA only) going back to 1987. 
Over 99% of comments were overwhelmingly positive. The remaining 0.06% 
suggested practical improvements such as a certificate of completion (which we 
implemented). 
Further comments are available on our website at <http://www.thinkingskills.co.za> 
 
2.2 QUANTITATIVE FEEDBACK 
Learners rate the content level and the length of the workshop at the conclusion. Our 
last 3-day workshop rated the content level “About right” (13 responses), with one 
learner rating it “too advanced”. Considering the material presented, the length of the 
programme was “about right” (11 responses), with 3 learners rating it too short.  
Learners also rate the usefulness of the skills and background information at the end 
of each workshop on a scale of 1 – 10. The arithmetic average of their responses 
indicates to us what is working. Our last workshop ratings were: 
 

How did you enjoy the course? (1 = continually bored 10 = riveted) 9.3 

How valuable were the following modules to you?   (1 = useless, 10 = very valuable)  

Mind Mapping and Dumping Skills 9.3 

Remembering names and faces and Lists 9.0 

Creativity/Generating Ideas Skills 8.6 

Turbo Reading Skills 8.5 

Power Learning (study/information handling)Skills 9.2 
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How did you enjoy the course? (1 = continually bored 10 = riveted) 9.3 

BACKGROUND INFORMATION 

Brain 8.6 

Stress and mastery 7.9 

TRAINER 9.6 

 
These ratings were all satisfactory on this workshop, and representative of all our 
recent workshops. 
 
2.3 FORMAL APPRAISAL BY WESTPAC, AUSTRALIA 
Westpac Bank in Sydney set out to establish the “validity, effectiveness and value of 
(this course) for Westpac Banking Group Managers.” Survey responses were received 
from 22 participants and 6 managers of participants. Six of the 22 respondents were 
branch managers, while the remaining 16 were from head office, the majority being 
from the technology group (the traditional users of this workshop in Westpac). 
Findings were: 
● The course achieved its stated aims with substantial success in teaching people 

to use Mind Maps. 
● Behaviour change was noted particularly in the areas of speed reading and 

memory skills. Head office participants' written comments suggested increased 
use of creativity in problem solving and using Mind Maps in meetings and 
preparing presentations. 

● Findings of the survey confirmed that the knowledge and skills were being used 
with many examples being provided of productivity improvements. 

● The course duration of three days was about right and essential to allow time to 
effect an acceptance of a change in participants' thinking approaches, as 
promoted by the programme. 

● Respondents found it difficult to assess the ratio of course benefits to costs, but 
one respondent estimated a productivity gain of $100 000 per annum.  

 
3. COSTS 
For presentation in-house at your facility, the cost is  $1 050 per person, fully 
inclusive of GST, all materials and attendance by Dr Broome. Invoice minimum per 
session is for 15 learners and maximum 20. However up to 25 learners may be placed. 
Thus the 21st to 25th learners are for no charge. Costs of venue, meals (and reasonable 
travel and accommodation if outside the major metro areas) are for client's account.. 
 
✔  
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4.3 CURRICULUM VITAE:      Dr John Richard Napier Broome 
Academic and other qualifications 
• Matric (JMB first class pass, two distinctions) Hilton College in Natal 1962 
• SA Air Force Wings 1963 
• BSc Engineering (Electrical), University of Natal 1964-1967 
• Senior Commercial Pilot licence 1968 
• MBA, Graduate School of Business of University of Cape Town 1971 
•  Canadian Institute of Security Analysts level one 1973 
• Qualified Transcendental Meditation teacher 1979 
• Ph.D., Graduate School of Business of University of Cape Town Part-time 1986-

1995  
Publications and Media 
• Broome, J. R. N. (1995) Stress Management and Organisation Development: 

effects of transcendental meditation on psychological, physiological and 
organisational variables at the worksite. University of Cape Town. Dissertation 
Abstracts International  (58-09A, p. 3592). 

• Broome, J. R. N., Orme-Johnson, D. W., Schmidt-Wilk, J. (2003) Worksite Stress 
 Reduction through the Transcendental Meditation Program. Journal of Social 
 Behavior and Personality (in press)  
• Numerous magazine articles and conference presentations on the topic of stress 
 management, learning and creativity, plus many radio interviews and national TV 
 appearances in South Africa and Australia. 

Career and life 
•  Born Pietermaritzburg, 1945 
• Pilot-SA Air Force 1963-1978 (Active Citizen Force) and SA Airways 1968-1971 
•  Freelance Management Consultant, London, UK, 1972 
• Analyst, Wood Gundy Inc. (investment bank) in Canada 1973-1974 
• Property Broker, Herbert Penny Pty Ltd, Durban 1974-1976 
• Management Consultant, Director, Whitehead Morris, Randburg 1976-1980 
• Co-founder Community and Individual Development Association and Soweto 

Craft and Self-Development Centre, 1978 
•  Co-founder of  Thinking Skills Training Pty Ltd in SA in 1984 and Sydney in 

1989 —Past 23 years spent presenting workshops in SA and Australia 
• Co-president SAAAE, (Transcendental Meditation S African governing NGO), 

1986-1993 
• Co-founder Alexsan Self Learning Centre, Alexandra, 1993. 
• Co-founder Safe Food Coalition 1995 
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• Represent Genetic-ID Inc (USA) as a member of SA Bureau of Standards 
Committee STANSA TC 5140.44, Identity Preservation of Non-Genetically 
Modified Foods 

• Director of Thinking Skills Training (Pty) Ltd, Drakensberg Capital of the Age of 
Enlightenment (Pty) Ltd, RR10 (Pty) Ltd, Thinking Skills Training PL, NSW 

• Research Director, CIDA City Campus, Johannesburg 
• Married to Vicki, no children — time divided between Perth, Sydney and 

Johannesburg  
• Hobby is flying and fixing old military planes, promoting aviation and the 

preservation of aviation heritage. 
Memberships and Associations 
East Rand Flying Club, Harvard Club of South Africa, Experimental Aircraft 
Association of South Africa, Experimental Aircraft Association of USA, North 
American Trainer Association, Warbirds of Australia, Free Market Foundation of SA, 
UCT Graduate School of Business Alumni Association. 


