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Abstract:  

Implementing a long-term research data storage service at UNSW 

The Long Term Research Data Store (LTDRS) is UNSW’s institutional approach to help 
researchers comply with the Australia Code for Responsible Conduct of Research by 
providing a secure, reliable and local archival storage facility. The LTDRS is a combination of 
disk and magnetic tape with a capacity of 3PB. Data copied to the store is replicated on three 
tapes with one copy taken off-site. The service was developed throughout 2013 and rolled out 
to pilot and early adopters in early 2014. This presentation will focus on the feedback from our 
early adopters and how this is informing the next stage of rollout to the wider research 
community. 

The key early learning’s from our current cohort of users includes: 

 Discovering how the implementation of research data management plans as a mandatory 
step in obtaining storage space can encourage users to consider not only the types and 
volume of data they are collecting, but also the various IP, copyright and storage 
implication of this data. 

 The importance of different types of active and archival storage and helping researchers 
understand which is most appropriate and when. 

 That researchers are discovering that their data isn’t quite ready for archive. When data 
has not been organized and collated in a way they feel comfortable storing it in perpetuity, 
where deletion isn’t available, is identified as a barrier to adoption. 

 That the ability to collect metadata and search are important value-add tools that will 
encourage further uptake of the service. 

This feedback is highlighting the need to educate our researchers in good data management 
practices across the course of the research lifecycle and to demonstrate to them how these 
practices can reduce the project management workloads, rather than be an additional 
administrative task. 

 


