


The Data#3 
Difference
The Data#3 company, structure and technology solutions 
are all designed to help customers meet their business 
objectives in a Hybrid IT environment from on-premise to 
outsourced to cloud.

This is achieved through our three Lines of Business who 
work together as Data#3 to deliver a range of business 
technology solutions that incorporate expertise and 
technologies from world-leading vendors. 

These three Lines of Business are: Software Solutions, 
Infrastructure Solutions and Managed Solutions. 

We consult with our customers to help them design, 
deploy and manage business technology solutions.

We work within a Solutions Framework that defines our 
approach to meeting customer objectives and sets us apart 
from our competitors.

We understand that one business technology solution does not 
apply to every customer situation and Data#3 has developed 
a unique process for creating choice. Through Data#3’s 
Technology Consumption Model, customers are able to explore 
the options available to acquire and deploy our solutions.

Customers choose Data#3 for our 
business technology solutions, 
the options we offer in a Hybrid IT 
environment and most importantly,  
the way we do things.

 
The Data#3 
Business
Data#3 Limited (DTL) is an ASX listed company 
that provides market-leading business technology 
solutions in a Hybrid IT environment from  
on-premise to outsourced to cloud across a wide 
range of industries throughout Australia and Asia 
Pacific. Headquartered in Brisbane, we have offices, 
datacentres, and configuration and warehousing 
facilities in operation across Australia.

Since 1977, we have strived for excellence and our vision 
is to remain an exceptional company.



Data#3 works with our customers to transform 
how they operate in a Hybrid IT environment 

and to cost-effectively accelerate the 
achievement of their business objectives. We 

do this through a unique framework that unites 
business technology solutions and expertise 

with a culture that puts customers first.
John Grant - Managing Director, Data#3 Limited



The strategy we pursue to achieve our vision is focussed 
on helping our customers to accelerate the achievement 
of their business objectives. Through our leadership across 
three key areas: remarkable people, outstanding solutions 
and organisational excellence – combined with our unique 
Solutions Framework, we strive to ensure customer success; 
which over time delivers us exceptional performance.

Data#3’s Solutions Framework is unique and defines 
the way we operate. It helps to ‘connect the dots’ between 
a customer’s business objectives, our business technology 
solutions, the choices by which they can be consumed, 
market-leading vendor technologies, our ‘customer first’ 
culture and consistent engagement through our customer 
solution lifecycle methodology.  

Our customer solution lifecycle (pdo)2 is a methodology 
designed to explain how we engage with our customers. 
(pdo)2 helps to simplify complexity and enable more 
efficient and productive communication. It structures 
the Data#3 engagement from solution conceptualisation 
through implementation and ultimately, optimisation and 
enables us to continue to meet our customers’ technology 
and business objectives.

We have organised our business to deliver the best business 
technology solutions for our customers. Our Lines of 
Business have the flexibility to provide their solutions 
directly or unite to deliver integrated solutions, enhanced by 
Data#3’s knowledge, expertise and experience.

Each Line of Business within Data#3 has a number 
of specialist capabilities, these include:

Software Solutions: for software licensing and 
deployment; asset management; and business productivity  

Infrastructure Solutions: for hardware lifecycle 
management; maintenance; and datacentre, network and 
desktop infrastructure

Managed Solutions: for staffing; outsourcing; essential 
support; ‘as a service’; cloud brokerage; and consulting.

Business technology solutions from Data#3 are 
underpinned by market-leading expertise in 
technologies from global vendors to enable a  
Hybrid IT environment.  

In today’s current environment, our customers are under 
pressure to reduce costs and drive growth and return on 
investment in challenging business conditions. Whether 
across public or private enterprise, our diverse range of 
customers all have one thing in common. Each has relied on 
Data#3 to meet and overcome their technology challenges 
and accelerate the achievement of their  
business objectives. 

Working with our customer’s business and technology 
teams, we help to transform the way business is done. 

A passion for excellence 
and successful  
customer outcomes.



Our customers continue to invest in 
our ability to deliver solutions to allow 
them to achieve their business and 
technology objectives. 

 
The Data#3 Story
Data#3’s history goes back to 1977 when Powell, Clark 
and Associates (PCA) was established to offer professional 
consulting, software development and data processing 
services to companies installing computer-based  
information systems. 

By 1984, PCA had become a leading software development 
company specialising in the healthcare, retail, distribution 
and financial services sectors. In that year, IBM launched its 
personal computer. 

PCA knew this heralded a new era for computing. To 
address the opportunities that lay ahead, Data#3 was 
formed by acquisition and merger of Albrand Typewriters & 
Office Machines, an IBM Typewriter dealer with an excellent 

reputation and a wealth of experience in providing quality 
office equipment and supplies.

Prior to the official launch of Data#3 in 1984, a new name 
was chosen to reflect the business. ‘Data’ represents 
the stability, strength and history of the company and 
the industry. The ‘#3’ was chosen from the new IBM PC 
keyboard - the first to show the ‘#’ and the ‘3’ on the same 
key and as such captured the innovation and excitement of 
the future IT world.

Data#3 - strength, stability and 
innovation.



www.data3.com.au  |  1300 23 28 23


