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The IT Dilemma of Residential Colleges 

Most Universities have student residences associated with them, some have their IT managed 
by the University, some by third party organisations. These residences create a variety of 
conundrums for Universities on a number of fronts, IT being just one. This presentation will 
look at some of the key IT dilemmas faced by CITG, a small, diversified team, servicing the 
residential Colleges at the University of Queensland.  

 

In focus will be how a team of three full time staff on a limited budget manages and monitors a 
network and systems servicing 2300 students and 150 staff. This has required the 
development and implementation of a number of systems to: 

 Service user requests as efficiently as possible 

 Automatically manage the identification and connection of residents to the network 

 At-a-glance monitoring of the network and the key server based services that we manage 

 

Residential colleges are a second home for the students that reside in them and in the new 
world of broadband in every home and a wide range of on-line services, there is an 
expectation of ubiquitous connectivity and access to any and all services, some of which are 
not always congruous with normal University policy. The true art of managing IT for 
Residential Colleges is balancing these expectations and those of College management with 
very tight budget and the actual educational needs of the students. Hence, we will also look at 
how CITG manages this balancing act. 


