
Our goal is to help our customers do things 
faster and smarter, providing them with a 
sustainable competitive advantage. 

As a solution provider, we partner with technology leaders 
to provide our customers with the ultimate solution for 
their business from consulting through implementation to 
ongoing management.

We support our customers’ converged infrastructure with 
network and collaboration solutions that maximise network 
performance and unify all forms of communication for 
people and devices. We design and manage highly available 
and agile data centre infrastructure and support the move 
to the cloud by identifying those initiatives that offer the 
highest business value.

We also help to keep people connected to their workplace, 
their customers and their communities with innovative 
solutions across enterprise mobility and wireless.

These solutions are supported through a lifecycle of 
services that contain cost and manage risk across the ICT 
infrastructure.

we design, deliver and support
innovative solutions that
connect technology to
business outcomes

why we’re different
Independent and Australian owned. We work closely 
with our customers to understand their business 
challenges and aspirations and offer informative 
and independent advice combined with an in-depth 
understanding of the regional ICT landscape. 

Leveraged business model. When a customer is working 
with UXC Connect, they have access to all UXC business 
units – a full-spectrum set of business solutions. These 
units work both together and independently to design, 
deploy and manage IT services and solutions that solve 
real business issues.

Collaborative culture. We establish and maintain 
enduring customer relationships through a partnership 
approach based on mutual trust, common goals and 
‘doing the right thing’. 

Adaptive approach to service delivery. In today’s fast-
moving world, agility is key to ensuring growth, 
innovation, and competitive advantage for our 
customers. We ensure that our services evolve in 
line with their changing business landscape and 
requirements.

Multi-sourcing service integration. Our 
customers gain a distinct advantage 
when we leverage the best there is 
in world class technology. We are 
highly experienced in working 
with multiple providers in a multi-
sourcing environment with our 
customers’ needs and outcomes 
always at front of mind.

leveraging 40 years experience as a 
technology leader in the 
Australian market
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higher education
Universities, arguably more than any other enterprise, need to ensure that their IT infrastructure is both 
robust and secure as well as primed to exploit emerging digital technologies. Four key areas - enterprise 
mobility, cloud, operational intelligence, and collaboration - are having a major impact on universities and 
delivering improved quality of education, enhanced efficiencies, and greater research outcomes.  

UXC Connect helps Australian universities unlock the potential of ICT to transform the learning experience. 

Mobile students set the pace
Increasingly, universities recognise that high quality, pervasive mobility is a must have. It is one of the 
most important criteria for students who are considering where to study and learn. With many students 
bringing three or four internet enabled devices to campus and wearable technology becoming increasingly 
popular, universities need to carefully plan for and manage the mobility environment. UXC Connect 
takes a strategic and systematic approach to mobility solutions starting with a comprehensive mobility 
strategy and roadmap. We work with universities to exploit the potential of BYOD to enhance the learning 
experience and mitigate any risks including network degradation, security threats, student safety and poor 
student experience both on and off campus. We also innovate with the university to create new use cases 
for mobile technology to increase competitiveness and enable improved academic and business results.

Collaboration through innovation
The flipped classroom refers to a model of learning that rearranges how time is spent both in and out 
of class to shift the ownership of learning from the educators to the students.(1) UXC Connect integrates 
voice, data, video, security, and mobility into a single innovative solution to enable digitally-equipped 
university students and enable new models of teaching, learning and research. Our collaboration solutions 
are also designed to integrate with mobile devices to promote a collaborative learning community.

Higher education in the cloud
As with most large enterprises, universities are becoming aware that what sits between them and the 
cloud is critical to realising the benefits of reduced cost and increased agility without compromising 
security, functionality and compliance. UXC Connect offers a single, unified interface to acquire, monitor, 
manage and govern cloud services.  Additionally, our range of as a service offerings for infrastructure, 
unified communications and mobility provide a strategic platform to increase flexibility, reduce costs and 
support core higher education objectives. 

Exploiting the untapped intelligence in Australian universities
In its 2014 CIO Agenda, Gartner highlights the “need to create the information architecture and capabilities 
to exploit big data” as one of the keys to renovating the core of IT. Today, machine data represents a 
largely untapped source of information that can have a dramatic impact on cost reduction and operational 
efficiency. Through increasing insight into issues, usage patterns and trends, UXC Connect helps decision-
makers and administrators to make better decisions not just around technology but the university as a 
whole.

“The relationship with UXC Connect is more than a supplier; they are more like 
collaborators and colleagues, and have chosen great account managers. We 

value their input and they clearly value ours, they listen to us and respond. 
They are strategic and help us think through into the future. If we’re 

about to  embark on something, we do go and talk to them.” 
Peter Gale, Manager, IT Infrastructure, 

University of Technology, Sydney  

UTS drives campus collaboration with advanced network infrastructure
The University of Technology, Sydney (UTS) is a dynamic and innovative university in central Sydney. The UTS City Campus Master 

Plan is a once-in-a-generation vision to deliver a vibrant and engaging education precinct. UTS required state-of-the-art 
communications to match the iconic and innovative nature of the three new campus buildings and student housing. 

They also required a network infrastructure that provided flexibility, reliability, dynamic performance, redundancy, 
and resiliency, across several dispersed locations. 

UXC Connect provided UTS with a sophisticated managed data and wireless network, on Alcatel-Lucent 
technology, that enables the University to deliver its collaboration- and technology-based model of 
teaching.
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